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47.  During the summer of 2009, an off-duty California Highway Patrol officer
and his family were killed when the Toyota-made Lexus he was driving sped out of
eontrol. In response to the sudden-acceleration debacle, on October 30, 2009, Toyota
began mailing, to 3.8 million owners® of its ears, a notice required by the National Traffic
and Motor Vehiele Safety Act.” The notiee is indicated that "Toyota has decided that a
defect which relates to motor vehicle safety exists" in specified Toyota and Lexus
vehieles. Toyota claims on its website that the "Interim Notice” is "in compliance with
the National Traffic and Motor Vehicle Safcty Aet.” 1i is not.

48. Section 30118 of the NTM requires that when a manufacturer "decides”
ﬂlai its vebieles have a "defect ... related to motor vehicle safety,” the manufacturer must
send a mailed notice to "the owners [and] purchasers. Section 30119 requires that the
notice “shall eontain", an10ng other things:

(2) an evaluation 9f the risk to motor vehicle safety rcasonably related to
the defcct or noncompliance;

"(3) the measures to be taken to obtain a remedy of thc defect or
noncompliance;

"(4) a statement that the manufacturer giving notice will remedy the defect
or noncompliance without charge under section 30120 of this title;

"(5) the eatliest date on which the defect or noneompliance will be
remedied without charge, and for tires, the period during which the defect
or nopcompliance will be remedied without charge under section 30120 of
this title."

* Many people lease the vehicles rather than own them, When we refer to "owners," we
inelude lessees.
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