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On February 1, 2010, Jim [.entz, president and chief operating officer of Defendant Toyota
Motor Sales U.S.A., Inc., appeared on NBC’s “Today” show and announced that the recalls
and the “comprehensive fix” would “stop what is going on” with the sudden accelerations in
Toyota vehicles.

The majorily of Toyota owners, however, who have expurienced sudden, unintenided
accelerations, have been offered no “fix” or solution by Toyota at all, and their vehicles have
not been part of any recalls addressing the sudden acceieration defect. 702 of the 1,234
reported sudden acceleration events (abont 57%) have occurred in Toyota models and models
ycars that are not included in any of the relevan( recalls.

The sticking accelerator pedal recall of January 21, 2010 included Toyota modcls and model
years that were involved in only 245 of the 1234, or about 20%, of the reported sudden
acceleration events.

The brake over-ride safeguard system that Toyota announced as a means of bringing the
vehielc’s engine to idle in case of a sudden acceleration affected models and models years
imvolved in only 296 of 1234 (abnut 24%) reported sudden acccleration events.

Akio Toyoda, the president of 'I'oyota, submitted an op-ed in the Washington post
acknowledging that “Toyota has not lived up to the high standards we set for oursclves.”
Tavota continues to misrepresent to PlaintifTs, to prospective class members, and to the
public at large that it has identified the problem causing the sudden accelerations and that it is
reealling and repairing all vehieles atfeetcd by this defect. Toyota has continued to
downplay and deny the suspieions and concemns of safety experts, the media, and eonsumers
alike that the defect is actually caused by a flaw in the compnter-controllcd accelerator
system.

(iiven the vast number of instances of unintended aceeleration since 2001, and Toyota's
knowledge of many or all of the instanccs, Toyota should have apgressively investigated the
canse of the unintended accelcration and developed a remedy years ago. Toyota failed to do
either, evidenecd hy the faet that the first recall wasn't implemented until 2009, eight years
after instances of unintended acceleration first began.

‘The sudden, unintended acceleration defect in Toyota vehicles has adversely affected the
company’s reputation as a manufacturer of safe, reliable vehicles with high resale value, as

compared to vehicles made by their compectitors. In the wake of the news reports about this
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