In January, Jeffrey Pepski, a financial consultant in suburban Minneapolis, took his 2007 Lexus ES
350 to the dealer after it accelerated out of control on a Twin Cities freeway, reaching 80 miles per
hour.

Toyota sent an expert to exarine the car Feb. 3 and download clectronic data stored on the vehicle’s
coroputers. When Pepski asked for a copy of the data, he was refused.

“They said it was proprietary," Pepski recalled.

He filed a defect petition with NHTSA, and the dealer allowed Pepski to trade in the sedan for a sport
utility vehicle. The Lexus ES was not branded a lemon and was resold in Minnesota, records show.

How Toyota handles requests like Pepski's has frustrated investigators and vehicle owners who want
to get information contained on computers in their vebicles.

Nearly all new cars foday contain an event data recorder, often czlled a black box, that can record
several seconds of key information when accidents ocenr or in other circumstances.

According to Toyota, its black boxes can capture vehicle speed, engine speéd, brake pedal application,
accelerator pedal position and seat belt usage, among other things. That data, experts say, could be
crucial to investigating causes of sudden acceleration.

Unlike manufacturers such as General Motors Co, and Ford Motor Co., Toyota's data recorders are
extremely difficult for non-Toyota personnef to read, said W.R. "Rusty" Haight, a black-box expert
who owns a San Diego collision investigation company.

Taoyota says it has only one device in the U.S. that can read the data. Ap operating manual for the
device, a copy of which was reviewed by The Times, indicates tbat it takes two passwords to operate.

On its website, Toyota says that it "will not honor EDR readout requests from private individuals or
their attorneys," because its device is a prototype.

On some safety issues, Toyota has little choice but to go public.

Sudden acceleration didn't become a national issue for the automaker until this fall, when it announced
its largest recall shortly after a 2009 Lexus ES accelerated out of control and crashed in San Diego
County, killing an off-duty California Highway Patrol officer along with his wife, daughter and
brother-in-law.

In a 5:30 a.m. conference call the day before Thanksgiving, Toyota detailed remedies to prevent
acceleration problems it has blamed on gas pedals trapped by floor mats. Toyota will replace or
modify pedals, replace floor mats, modify floot well padding and add new safety software to seven
models, representing 4.26 million cars and trucks,
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