"It captured on tape the deaths of four people in an uncontrolled acceleration where the driver was an
experienced highway patrol officer,” he said. "If he couldn't bring the car under control, who could?"

A lawyer for the Saylor family said he wished that the federal government had acted more quickly about
concerns over the sudden acceleration.

"They're clearly starting to become more interested in the problem and more attentive to it,"” said the
lawyer, John Gomez, of San Diego. "Do I wish they would have done more sooner? Obviously."

In one federal inquiry on Toyota models built from 2002 to 2005, investigators found that 20 percent of the
432 complaints studied involved "sudden or unintended acceleration.™

But no defects were uncovered in any of the vehicles, and the rate of incidents was considered
"unremarkable” in the context of the millions of cars on the road.

The petitioner in that case, Jordan Ziprin of Phoenix, said the regulators had focused exclusively on
mechanical issues with his car, a 2002 Camry.

"I believe this is an electronic issue, but they have been avoiding that possibility entirely,” Mr. Ziprin said in
an interview.

Several lawsuits against Toyota also suggest that the company's electronic system could be at fault.

A Toyota spokesman said the company had looked extensively at its computerized electronic throttle
system, which controls the speed of its cars, and had found no faults.

"If we found anything, we would take appropriate action," said the spokesman, Mike Michels. "But we
continue to think it's entirely unlikely that an electronic malfunction is the cause."

A lawyer for a California man whose wife died in a 2007 crash of a Camry said the company was avoiding a
potentially more pervasive problem by focusing on mats and stuck pedals, rather than its electronics.

"There are thousands of these complaints, and we're not seeing floor mats and we're not seeing stuck
throttles,” said the lawyer, Donald H. Slavik, of Milwaukee. The traffic safety agency "simply doesn't have
the resources to analyze the electronic systems of these cars."

The agency, which is part of the Transportation Department, has stepped up its oversight of Toyota
drastically since the fatal accident that involved the Saylor family.

Agency officials, who spoke on the condition of anonymity because the case was still being investigated,
say their responsibility is to identify defects in autos, not to develop remedies to fix them. That
responsibility, these officials said, rests with the automaker.

Many complaints by consumers were eliminated by the agency during its investigations because of possible
driver error, or the lack of sufficient information about the circumstances of the incidents.

The agency separated braking problems from acceleration issues, further narrowing the number of
complaints that could be linked to a faulty pedal or an electronic malfunction. Cases involving brief periods
of acceleration were also considered separately from those that involved prolonged, high-speed incidents,
many of which involved accidents.

Sean Kane, whose consulting firm, Safety Research and Strategies, counts plaintiffs' lawyers among its
clients, contends that the agency did not push Toyota for more data, and too quickly accepted the
company's explanations about floor-mat problems.

"The agency has not been very forceful with Toyota at all," Mr. Kane said. The agency "always took the
low-hanging fruit for an explanation, which is the floor mat."

The discussions between federal officials and Toyota intensified in December, when the acting chief of the
agency, Ronald Medford, flew to Japan to hold meetings with senior company executives, according to a
government official with knowledge of the trip who was not authorized to speak publicly.
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