despite having received numerous complaints from
" drivers. Toyota said a subsequent investigation led it to
-order a U.S. recall in 2005.

* kK

Although the sudden acceleration issue erupted publically
only in recent months, it has been festering for nearly a
decade. A computerized search of NHTSA records by the
Times has found Toyota issued either previous recalls
related to unintended acceleration since 2000, more than
any other automaker. '

21. Defendants have engaged in this pattéfn and practice of deqeption
with respect to all of the Recalled Vehicles and the risk of sudden unintended
acceleration with those automobiles.

22.  Specifically, Defendants failed to fully and accurately inform consﬁmers
of the true magnitude of the risk of sudden uninteﬁded acceleration with the
Recalled Vehicles. Prior to September 2069, Defendants completely failed to warn
consumers of the sudden unintended acceleration risks it knéw existed With the
Recalled Vehiéles. In conjunction with the September 2009 r.e'call, Defendants also
falsely indicated to consumers that the sole source of the risk of sudden unintended
~ acceleration arose from potentially faulty floor mats when in fact Defendants knew
of other potential risk factors, including but not limited to, mechanical design
defects, problems with the electronic throttle control, the absence of a safety
mechanism to cut fuel flow to the engine when the throttle is in the full open
position but the brake pedal is fully depressed, or the “possibility that certain
accelerator pedal mechanisms may, in rare instances, mechanically stick.” Finall&,

in this final January 21, 2010, recall, Defendants have once again failed to fully
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