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serious problem, Tovota customers and the gencral public are extremely skeptical about the
quality and safety of Toyota vehieles. Thc entire flcet of Toyota vehicles bas been
stigmatized by this defect, regardless of which vehicle models and model years have been
incloded in the recalls or exeluded therefrom.

Defendants’ mishandling of the sudden, unintended acceleration defect, including hut not
limited to their denial of any problem, even after receiving a substantial number of reports of
sudden, unintended acceleration events, including ones that resulted in serious physieal
injury or death, and sl other allegatious set forth herein, has adversely affected the
company 's repulation as a manufacturer of safe, reliablc vehicles with high resale value, as
compared to vehicles made by its competitors. Toyvota customers and the general public have
reason to be skeptical about whether Toyota is coming forth with truthful information about
the surlden acceleration defect. Likewise, Toyota customers and the general public are left io
wonder whether safety concerns about Toyota vehicles are limited to this particular problem.
In essence, American consumers have no way to know the lengths to which Delendants will
ga to cover up other potentially deadly defects in its vehicles, as they did for so long with the

sudden acceleration defect.

C. Plaintiffs® Expericnces

a. Michael & Cathy Miller
Plaintiffs Miller own a 2008 Lexus RX 350, a model that has not becn subject to any sudden
acceleration recall. Upon infonnation and belief, there have been incidents of sudden
acceleration in Lexus RX vehicles reported to Tovota and the federal government.
Plaintifts Miller chose the Lexus RX 350 over competing brands’ vehicles, at least in part,
bcoause of Toyota’s reputation for selling cars with higher resale, as compared to vehicley
manufactured by its competitors.
Plaintiffs Miller have experienced sudden, unintended acceleration in their Lexus RX 350 on
a number of occasions. They have reported the problem to their 1.exus dealer, Lexus of
Lexington (Ky.).
Plaintiffs Miller were told by the service technicians at Lexus of Lexington that there was

nothing wrong with the vehicle, despite Plaintiffs” insistence that the vchicle was
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