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15. When the NHTSA apened an investigation' of 2002 and 2003 model year
Camrys, (all equipped with the ETCS-i} the safety agency described the defect alleged
by Toyota owners: "Allegations of (A) an engine speed increase without the driver
pressing an the accelerator pedal or, (B) the engine speed failing to decrease when the
accelerator pedal was no longer being depressed--both circumslances requiring greater
than expected brake pedal application force to control or stop the vehicle and where the
brake system functioned normally."

16. At the oulset of its investigation, NHTéA asked Toyota to "state the
number of each of the following, received by Toyota, or of which Toyota is otherwise

aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those from fleet operators;
b. Field reports, including dealer field reports;
C. Reports involving a crash, injury, or fatality, based on claims against the

manufacturer involving a death or injury; nolices received by the
manufacturer alleging or proving that a death or injury was caused by a
possible defect in a subject vehicle; properly damage claims; consumer
complaints; and/or field reports; :

d. Property damage claims;

e. Third-party arbitration proceedings where Toyola is or was a party to the
arbitration; and

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant
or codefendant.

For subparts 'a' through 'd,’ show each category (e.g., consumer complaints, field
reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted/shown separately. Multiple reports of the same incident are also to be
counted/shown separately (i.e., a consumer complaint and a field report involving the
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