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37. At the outset of its investigation, NFHTSA asked Toyota to "state the
number of each of the following, received by Toyota, or of which Toyota is otherwise
aware, which relate to, or may relate to, the alleged defect” in the subject vehicles at
issues:

a. Consumer complaints, ineluding those from fleet operators;

b. Field reports, including dealer field reports:

c. Reports involving a crash, injury, or fatality, based on claims against
the menufacturer involving a death or injury; notices received by the
manufacturer alleging or proving that s death or injury was caused
by a possible defect in a subject vehicle;, property damage claims;
consumer complaints; and/or field reports;

d. Property damage claims;

e. Third-party arbitration proceedings wherc Toyota is or was a party
to the arbitration; and

f. Lawsuits, both pending and closed, in which Toyota is or was a
defendant or codefendant.

Additionally, they were askcd for subparts a through d to show “cach category
{e.p., consumer complaints, field reports, etc.) separately.” Multiple incidents involving
the samc vehiele are to be counted/shown separately” and “[m]ultiple reports of the same
incident are also to he counted/shown separately (i.e., a consumer complaint and 2 field
report involving the same incident in which a crash occurred are to be shown as a erash
rcport, a field report and a consumer complaint).”

38. The scope of the information request became the subject of discussions
and/or negotiations between officers of TMNA, acting on behalf of Defendants Toyota

Motor Corporation and Toyota Motor Sales, Inc., on the ane hand, and representatives of
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